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<Abstract>

A Study on the Change in Perception of Multiculturalism Before
and After Corona Outbreak Using the Text Mining

Choi, Kanghwa

Corona—-19 Pandemic, which has terrorized the world, has had a negative
impact on various fields of Korean society until now. This study was
conducted to investigate the effects of external environmental changes
such as Corona—-19 on the qualitative changes of critical keywords
focused on multiculturalism. That is, this study measured the changes
in keywords related to multiculturalism before and after Corona—19
occurrence and investigated the changes in sentimental words. In
addition, this study traced the variation of clusters on multi—cultural
keywords before and after Corona—-19 occurrence using the CONCOR
analysis. Based on the results of this analysis, this study suggests the
strategic initiatives of multicultural policy that can more effectively cope
with external environmental changes such as Corona-19. In preparation
for the post—-corona—-19 pandemic era, this study suggests flexible and
multi—faceted multicultural policy plans to improve the quality of life for
multicultural immigrants in Korea and establishes desirable direction

for multicultural policy initiatives.
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